
Conflicts of Interest Policy

Bankinter offers a wide variety of products and services to a vast range of Customers and may 
sometimes find itself in situations in which one Customer’s interests are in conflict with those of 
another or even with those of Bankinter itself.

Our Conflicts of Interest Policy is intended to prevent, identify, manage and disclose all conflicts that 
may jeopardise Customer’s interests and applies to all of Bankinter’ departments and employees.

A conflict of interest occurs when the interests of a Customer or potential Customer may be at odds 
with those of another or of Bankinter itself, resulting in material risk to the interests of one of them. 
It is necessary for a Customer to be involved for there to be a conflict of interest and it is only relevant 
if it means a potential material loss for one of those parties.

Whenever it is impossible to ensure that the measures taken are sufficient to prevent conflicts of 
interest, the bank will inform the parties involved of the nature and sources of the conflict of interest 
before carrying out the transaction.

Conflicts of interest will be disclosed in writing and in sufficient detail to enable the Customer to 
make an informed decision on whenever or not to proceed with the transaction that resulted in the 
conflict of interest.
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